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ISSUING CARRIERS

Wide Voice, LLC

CONCURRING CARRIERS

No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Other Participating Carriers
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EXPLANATION OF SYMBOLS
© To signify changed rate, regulation or condition.
(D) To signify discontinued rate, regulation or condition.
()] To signify an increase.
(M)  Tosignify text relocated without change.
(N) To signify new material, including alisting, rate, regulation, rule or condition.
(R) To signify areduction.

(M To signify achange in the word of text, but no change in the rate, rule or condition.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Code

Theterm"Access Code" denotesauniform seven digit code uniqueto anindividual customer. The seven digit
code has the form 950-X XXX or 101XXXX.

Access Minutes

Theterm "Access Minutes' denotes that usage of exchange facilitiesin Intrastate service for the purpose of
calculating chargeabl e usage. On the originating end of an Intrastate call, usageis measured from thetimethe
originating end user's call is delivered by the Company to and acknowledged as received by the customer's
facilities connected with the originating exchange. On the terminating end of an Intrastate call, usage is
measured from the time the call isreceived by the end user in the terminating exchange. Timing of usage at
both originating and terminating ends of an Intrastate call shall terminate when the calling or called party
disconnects, whichever event isrecognized first in the originating and terminating exchanges, as applicable.

Access Service Group (ASG)

Theterm "Access Service Group" denotes agroup of like access services ordered to an end office or access
tandem switch or to adial tone office.

Access Tandem
The term "Access Tandem” denotes a Company or Exchange Telephone Company switching system that
provides a concentration and distribution function for originating or terminating traffic between end offices

and the customer's point of termination.

Access Transport Parameter (ATP)

The term "Access Transport Parameter (ATP)" denotes the SS7 out of band signaling parameter which
providesthe automatic transmission of information from the originating calling location through the Common
Channel Signaling Network. Information supplied using ATP may consist of one or more of the following:
Cadlled Party Subaddress; Calling Party Subaddress; High and Low Layer Compatibility and Compatibility
Checking by the called party's equipment.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Agent

Theterm "Agent" denotes any individual, corporation, or other entity who an end user or location provider
designatesto act onits behalf before the Company whether in conjunction with the selection of aprimary IC
or in conjunction with other matters pertaining to the end user's or location provider's service.

Answer/Disconnect Supervision

The term "Answer/Disconnect Supervision” denotes the transmission of the switch trunk equipment
supervisory signal (off-hook or on-hook) to the customer's point of termination asan indication that the called
party has answered or disconnected.

Automatic Number Identification (ANI)

Theterm " Automatic Number Identification” (ANI) denotesthe automatic transmission of information digits
and aseven or ten digit number to the customer's premisesfor callsoriginating inthe LATA, to identify the
calling station.

Automatic Number Identification Information Digits (ANIii)

The term "Automatic Number Identification Information Digits' (ANIii) denotes the two digit ANIii pair
assignment made by the North American Numbering Plan Administrator at Telcordia. Theinformation digits
precedethe 7 or 10 digit telephone number on the ANI record and inform the customer of the calling party's
class of service for billing, routing and specia handling purposes.

Bit
Theterm "Bit" denotes the smallest unit of information in the binary system of notation.
Cal

Theterm“Call” denotesacustomer attempt for which the compl ete address code (e.g., 0-, 911, or 10 digits) is
provided to the serving dial tone office.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Calling Party Number (CPN)

The term “Calling Party Number” (CPN) denotes the SS7 out of band signaling parameter which
automatically transmits the calling party’ s ten-digit telephone number to the customer’s premises for calls
originating inthe LATA.

Carrier |dentification Parameter (CIP)

The term “ Carrier Identification Parameter” (CIP) denotes the SS7 out of band signaling parameter which
transmitsthe Carrier Identification Code (CIC) of the presubscribed carrier or the Access Code (101X XX X)
dialed by the calling party to the customer as part of the Initial Address Message (IAM).

Carrier Or Common Carrier

See “Interexchange Carrier”.

Carrier Selection Parameter (CSP)

The term “Carrier Selection Parameter” (CSP) denotes the SS7 out of band signaling parameter which
identifies whether the dialing end user accessed the customer’ s network through a presubscribed line or by
dialing the customer’s 101X XXX code.

CCs

Theterm "CCS" denotes a hundred call seconds, which is a standard unit of traffic load that is equal to 100
seconds of usage or capacity of a group of servers (e.g., trunks).

Central Office (CO)

The term "Central Office" denotes a local Company switching system located at a wire center where
Telephone Exchange Service customer station loops are terminated for purposes of interconnection to each
other and to trunks.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits (NXX) of the seven digit telephone number
assigned to a customer's tel ephone exchange service when dialed on alocal basis.

Centralized Automatic Reporting On Trunks (CAROT) Testing

The term "Centralized Automatic Reporting on Trunks Testing" denotes a type testing which includes the
capacity for measuring operational and transmission parameters.

Channel(s

Theterm " Channel(s)" denotesan electrical or photonic, inthe case of fiber optic-based transmission systems,
communications path between two or more points of termination.

Channdlize

Theterm "Channelize" denotes the process of multiplexing wider bandwidth or higher speed channelsinto
narrower bandwidth or lower speed channels or vice versa,

Charge Number (CN)

The term " Charge Number" denotes the SS7 out of band signaling parameter which is equivalent to the 10-
digit ANI telephone number.

CLEC (Competitive Local Exchange Carrier)

The term "CLEC" denotes a telecommunications company, certified by a state utilities commission, to
provide a competitive local exchange servicein ILEC Territory.

Commercial Mobile Radio Service (CMRS) Provider

Theterm"Commercial Mobile Radio Service (CMRS) provider” denotesacommon carrier asdefined by the
Federal Communications Commission subject to the Rules set forth in Section 332 of the Communications
Act.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Common Channel Signaling Access Capability (CCSAC)

Theterm "Common Channel Signaling Access Capability" (CCSAC) denotestheinterconnection between the
Company's CCSN and a customer's CCSN.

Common Channel Signaling Network (CCSN)

The term "Common Channel Signaling Network™ (CCSN) denotes a specialized digital signaling network
separate from the regular message (voice) network which interconnects computerized switching systemsand
has access to specia data bases.

Common Line

The term "Common Line" denotes a line, trunk or other facility provided under the general and/or local

exchange servicetariffs of the Company, terminated on acentral office switch. A commonline-residenceisa
line or trunk provided under the residence regulations of the general and/or |ocal exchange servicetariffs. A

common line-businessis aline provided under the business regulations of the general and/or local exchange
service tariffs.

Communications Systems

The term "Communications Systems' denotes channels and other facilities which are capable of
communications between terminal equipment provided by other than the Company.

Company

Used throughout this tariff to indicate Wide Voice, LLC.

Customer(s)

The term "customer(s)" denotes any individual, partnership, association, joint-stock company, trust,
corporation, governmental entity or any other entity which subscribesto the services offered under this Tariff,
including Interexchange Carriers (1Cs), end users and interconnectors.

Customer-provided Tandem

The term "Customer-provided Tandem" denotes a customer-provided switching system that provides a
concentration and distribution function of originating or terminating traffic between aCompany equal access
end office(s) subtending the customer-provided tandem at the customer's point of termination.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Destination Point Code

The term “Destination Point Code” denotes a routing label that identifies where the CCS/SS7 signaling
message should be sent.

Detail Billing

The term "Detail Billing" denotes the listing of each message and/or rate element for which chargesto a
customer are due on a bill prepared by the Company.

Dia Pulse Address Signaling

The term "Dial Pulse Address Signaling” denotes the transmission of number information, e.g., called
number, between the end office switching systems and the customer's premises (in either direction) by means
of direct current impulses.

Direct-Trunked Transport

Theterm "Direct-Trunked Transport” denotesthefollowing: (1) the transport between the serving wire center
of the customer's premises and a Company end office, Company Hub or Company accesstandem or between
a Company Hub and a Company end office or Company access tandem on circuits dedicated to the use of a
single customer, without switching at the Company access tandem or, (2) the transport with Tandem
Signaling Information (i.e., CIC and 0ZZ codes or equivalent SS7 parameters) between the serving wire
center of the customer-provided tandem premises and a Company equal access end office subtending the
customer-provided tandem or aCompany Hub or between aCompany Hub and a Company equal accessend
office subtending the customer-provided tandem.

Donor Switch

Theterm “Donor Switch” denotes the original switch source of a portable NXX code.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Dual Tone Multifrequency Address Signaling

The term "Dual Tone Multifrequency Address Signaling" denotes a type of signaling that is an optional
feature of Lineside Switched Access Service. It may be utilized when Lineside Switched Access Serviceis
being used in the terminating direction (from the point of termination with the customer to thelocal exchange
end office). An office arranged for Dua Tone Multifrequency Signaling would expect to receive address
signals from the customer in the form of Dual Tone Multifrequency signals.

800 Data Base Access Service

Theterm "800 DataBase Access Service' denotesatoll-free originating Trunkside Access Servicewhen the
8X X Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888 asavailable) isused. Theterm 8X X
is used interchangeably with 800 Data Base Service throughout this Tariff to describe this service.

8XX Service Provider

The term "8XX Service Provider" denotes a telecommunications company, including Exchange and
Interexchange Carriers, that offer 8XX Service to subscribers.

End Office Switch

The term "End Office Switch" denotes a local Company switching system where Telephone Exchange
Service customer station loops are terminated for purposes of interconnectionto trunks. Included are Remote
Switching Modules and Remote Switching Systems served by a host office in a different wire center.

End User

"End User" meansany customer of an Intrastate telecommunications servicethat isnot acarrier, except that a
carrier (other than a telephone company) shall be deemed to be an "end user" when such carrier uses a
telecommuni cations service for administrative purposes and aperson or entity that offerstelecommunications
services exclusively as areseller shall be deemed to be an "end user” if al resale transmissions offered by
such reseller originates or terminates on the premises of such reseller.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Entrance Facility

The term "Entrance Facility" denotes the dedicated Switched Access transport facility from the customer's
premises or point of demarcation to the Company serving wire center

Entry Switch

See "First Point of Switching".

Exchange

Theterm "Exchange" denotesaunit generally smaller than aL ocal Accessand Transport Area, established by
the Telephone Company for the administration of communications service in aspecified areawhich usually
embraces a city, town or village and its environs. It consists of one or more central offices together with the
associated facilities used in furnishing communications service within that area. The exchange includes any
Extended AreaService (EAS) areathat isan enlargement of aTelephone Company's exchange areato include
nearby exchanges. One or more designated exchanges comprise agiven Local Access and Transport Area.

Exit Message (EXM)

The term "Exit Message" (EXM) denotes a SS7 message sent to an end office by the Company's access
tandem or a customer-provided tandem switch to mark the carrier connect time when the Company's access
tandem or acustomer-provided tandem switch sendsan I nitial Address M essageto theinterexchangecarrier.

Extended Area Service (EAS)

See definition of "Exchange".

First Point of Switching

Theterm "First Point of Switching" denotesthefirst Telephone Company location at which switching occurs
on theterminating path of acall proceeding from the customer's premisesto the terminating end office and, at
the same time, the last Telephone Company location at which switching occurs on the originating path of a
call proceeding from the originating end office to the customer's premises.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Flexible Automatic Number Identification

Theterm "Flexible Automatic Number Identification” denotesthetwo digit ANIii pair assignmentswhich are
installed in a switch via a flexible software program controlled by the Telephone Company.

Hard Coded Automatic Number Identification Information Digits

Theterm "Hard Coded Automatic Number Identification Information Digits' denotesthetwo digit ANIii pair
assignments which areinstalled in a switch via a generic switch update provided by the switch vendor.

Host Office

Theterm "Host Office" denotes an el ectronic switching system which providescall processing capabilitiesfor
one or more Remote Switching Modules or Remote Switching Systems.

Hub

Theterm "Hub" denotesa Company designated wire center at which bridging, multiplexing or connectionsto
other services are performed (e.g., WATS Access Service, PPSN and connections of two like services
installed as two separate services).

Immediately Available Funds

Theterm"Immediately Available Funds" denotesacorporate or personal check drawn on abank account and
funds which are available for use by the receiving party on the same day on which they are received and
include U.S. Federal Reserve bank wiretransfers, U.S. Federal Reserve notes (paper cash), U.S. coins, U.S.
Postal Money Orders and New Y ork Certificates of Deposit.

Individual Case Basis (ICB)

Theterm"Individual CaseBasis' denotesaconditioninwhichtheregulations, if applicable, ratesand charges
for an offering under the provisions of this Tariff are developed based on the circumstances in each case.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Initial Address Message (IAM)

Theterm "Initial Address Message" (IAM) denotes a SS7 signaling message that contains the address and
routing information required to establish a point-to-point telephone connection.

Integrated Service Digital Network User Part (1SUP)

Theterm "Integrated Service Digital Network User Part” denotes protocol that provides the mechanism for
establishing the connections from the originating exchange to the destination exchange, without using the
bearer circuit itself.

Interexchange Carrier (IC) Or Interexchange Common Carrier

The term "Interexchange Carrier” (IC) or "Interexchange Common Carrier” denotes any individual,
partnership, association, joint-stock company, trust, governmental entity or corporation engaged for hirein
Intrastate communication by wire or radio between two or more exchanges.

I ntrastate Communications

Theterm "Intrastate Communications' denotes any communications within a state subject to oversight by a
state regulatory commission as provided by the laws of the state involved.

Letter of Authorization (LOA)

The term "Letter of Authorization" (LOA) denotes the signed authorization form from a customer or agent
designating who has authority to act on behalf of the customer for billing and service related issues.

Line-Side Connection

The term "Line-Side Connection" denotes a connection of a transmission path to the line side of a local
exchange switching system.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Local Access and Transport Area (LATA)

The term "Local Access and Transport Area" denotes a geographic area established for the provision and
administration of communications service. It encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes.

Local Area Network (LAN)

Theterm"Loca AreaNetwork" denotesanetwork permitting the interconnection and i ntercommuni cation of
agroup of computers, primarily for the sharing of resources such as data storage devices and printers.

Loca Caling Area

Theterm"Local Calling Ared" which includes Extended Area Service (EAS) points, denotes ageographical
area, asdefined in the Telephone Company's Local and/or General Exchange Servicetariff, inwhich anend
user (Telephone Exchange Service subscriber) may complete a call without incurring MTS charges.

Local Tandem Switch

The term "Local Tandem Switch" denotes a local Telephone Company switching unit by which local or
access tel ephonic communications are switched to and from an End Office Switch.

L ocation Routing Number

Theterm “Location Routing Number” denotes aten-digit number used to uniquely identify aswitch that has
ported numbers.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Logical Channel

Theterm "Logical Channel" denotes acommunications channel through the network that allows s multaneous
transmission of sequenced data packets through the network. No circuit capacity is preassigned to alogical
channel; capacity is made available as data is transmitted.

Major Fraction Thereof

Theterm"Major Fraction Thereof" isany period of timein excess of 1/2 of the stated amount of time. Asan
example, in considering a Private Line Transport Service period of four (4) hours, a major fraction thereof
would be any period of time in excess of 2 hours exactly. Therefore, if a given service isinterrupted for a
period of six hours and one minute, the customer would be given a credit allowance for two four-hour
periods.

Message
Theterm "Message" denotesa"call” as defined preceding.

Mobile Telephone Switching Office (MTSO)

Theterm "M obile Telephone Switching Office” (MTSO) denotesthe switching facility used by aCommercia
Mobile Radio Service provider in performing originating and terminating switching functions for calls
exchanged between their customers, the Telephone Company customers, Interexchange Carriers and
Independent Telephone Company customers.

Modification Of Final Judgment (MFJ)

Theterm "Modification of Final Judgment" (MFJ) denotes the consent decree approved by the U.S. District
Court in United States versus Western Electric 552 F. Supp. 171 (To D.C. 1982).

Issued: August 18, 2014 Effective Date: August 19, 2014

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC [llinois Tariff No. 1
Original Page 18

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Multifrequency (MF) Address Signaling

Theterm "Multifrequency (MF) Address Signaling" denotes a signaling method in which a combination of
two out of six Voiceband frequencies are used to represent a digit or a control signal.

N Minus One (N-1)

The term “N Minus One (N-1)” denotes a querying protocol where ‘N’ is a wireless or wireline entity
terminating the call to the end user, or anetwork provider contracted by the entity to provide tandem access.
TheN-1 carrier for alocal call isusually the Local Exchange Company of the calling party, but may alsobea
wireless provider. The N-1 carrier for an interexchange call is usually the calling customer’ s interexchange
carrier.

National Directory Assistance (NDA) Service

The term “National Directory Assistance” denotes a telephone number, voice information service for any
NPA in the United States that the Company provides to telecommunications carriers.

Network Address

The term "Network Address’ denotes a numeric character string used to identify the customer network
location of the DTE and the destination of each virtua call made within the network to that location.

Network Control Signaling

Theterm "Network Control Signaling" denotes the transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status, and charge signals), address signaling
(e.g., diaing), calling and called number identifications, rate of flow, service selection error control and
audibletonesignals(call progress signalsindicating re-order or busy conditions, alerting, coin denominations,
coin collect and coin return tones) to control the operation of the telecommunications system.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Network Interface (NI)

Theterm "Network Interface (NI)" denotesthe point of interconnection between Company communications
facilities and terminal equipment, protective apparatus or other customer provided facilities.

Network-To-Network Interface (NNI)

Theterm "Network-To-Network Interface (NNI)" denotesaframerelay industry-standard interface between
two frame relay networks, used to connect frame relay networks.

North American Numbering Plan (NANP)

Theterm "North American Numbering Plan" denotes a three-digit area (Numbering Plan Area) code and a
seven-digit telephone number made up of athree-digit Central Office code plusafour-digit station number.

Off-hook
Theterm " Off-hook" denotesthe active condition of Switched Accessor aTel ephone Exchange Serviceline.

Office Replacement

Theterm " Office Replacement” denotes asituation where the hardware and software in aCompany switching
office is replaced with different hardware and software for the establishment and maintenance of a given
switching office.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)
On-hook
The term "On-hook" denotes the idle condition of Switched Access or a Telephone Exchange Service line.

Originating Direction

Theterm "Originating Direction" denotes the use of access service for the origination of calls from an end
user premises to a customer's premises.

Pay Telephone
Theterm "Pay Telephone" denotesaninstrument provided by a Payphone Service Provider that isavailableto

the general publicfor public convenience and necessity. Pay telephonesutilize Basic and Smart Public Access
Line Service provided under the general and/or local exchange service tariffs.

Payphone Service Provider (PSP)

Theterm "Payphone Service Provider (PSP)" denotesan entity that controlsand incursthe costs of placement
and maintenance of pay telephones.

Point Of Interconnection

Theterm "Point of Interconnection” denotes the Company-designated point of physical demarcation outside
the Company's wire center where the interconnector provided and owned fiber optic facilities end and the
Company's fiber optic facilities begin for Expanded Interconnection-Collocation Service.

Point Of Termination (POT)

The term "Point of Termination" denotes a point at or near a customer-designated premises at which the
Company's responsibility for the provision of Access Service ends.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)
Premises

The term "Premises’ denotes a building, portion of a building in a multi-tenant building or buildings on
continuous property (except Railroad Right-of-Way, etc.) not separated by a public highway. It may also
denote acustomer-owned enclosure or utility vault located aboveground or underground on private property
or on customer acquired Right-of-Way. Except for an end user that offers Telecommunications Services
exclusively as aresdller, thisterm is not to be limited to one building, but applies as well to a complex, or
campus-type configuration of buildings.

Primary IC (PIC)

Theterm "Primary IC" (PIC) denotes the Interexchange Carrier (IC) of choice as designated by an end user
for business or residential service or alocation provider for a pay telephone.

Prime Service Vendor

Theterm "Prime Service Vendor" denotesthe status of the Company when contracting directly with the user
of TSP service.

Protocol
Set of rules for conducting interactions between two or more terminals, hosts or peripherals. These rules

consist of syntax (header structure), semantics (actions and reactions that are supposed to occur) and timing
(relative ordering and duration of states and events).
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Query

Theterm "Query" denotestheinquiry to aCompany databaseto obtain information, processinginstructionsor
service data.

Quotation Preparation Fee

The term "Quotation Preparation Fee" denotes the fee for the work activities performed by the Company to
provide a quotation for EIC Service.

Recipient Switch

The term “Recipient Switch” denotes any end office switch that serves ported NXX codes not originally
assigned to the switch.

Regional Service Management System/Number Portability Administration Center

The term “Regional Service Management System/Number Portability Administration Center” denotes the
third party administered number portability database which maintainsinformation on all ported numbersina
specific geographic area, in this case, the Company’ s region.

Reqistered Equipment

Theterm "Registered Equipment” denotes the customer's premises equi pment which complieswith and has
been approved within the Registration Provisions of Part 68 of the F.C.C.'s Rules and Regulations.

Release M essage

The term "Release Message”" denotes a SS7 message sent in either direction to indicate the release of a
specific circuit.
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Remote Switching Modules And/Or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems' (RSM/RSS) denotes small,
remotely controlled el ectronic end office switches which obtain their call processing capability froman ESS-
type Host Office. The RSM/RSS cannot accommodate direct trunks to a customer.

Responsible Organization

Theterm "Responsible Organi zation™" denotesthe entity responsible for the management and administration
of 800 Data Base A ccess Servicerecordsin the Service Management System according to the Guidelinesfor
800 Data Base.

Service Control Point (SCP)

Theterm " Service Control Point" (SCP) denotesthe nodein the network where several independent database
applications receive and respond to SS7 queries.

Service Management System/800 (SM S/800)

Service Management System/800 (SM S/800) isthe main operations support system of 800 DataBase Access
Service. Itisused to create and update subscriber 8X X recordsthat are then downloaded to SCPsfor handling
subscribers 8X X calls (see Service Control Points). The system is also used by RESP ORGs to reserve and
assign 8XX numbers.

Service Switching Point (SSP)

Theterm " Service Switching Point” (SSP) denotesasignal point equipped with the ability to halt call process,
formulate and send a SS7 query to aremote location and route the call based on information contained in the
response.
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Serving Wire Center (SWC)

Theterm " Serving Wire Center" denotesthelocal Telephone Company office from which dial tonefor local
exchange service would normally be provided to the customer premises.

Signal Point (SP)

Theterm"Signal Point" (SP) denotesan end nodein a CCSN. Signal Points can be switches(i.e., end offices
and access tandems), data bases or operator service systems that are equipped with CCS.

Signal Transfer Point (STP)

Theterm"Signal Transfer Point" (STP) denotes aswitch which provides CCSN access and performs CCSN
message routing and screening.

Signal Transfer Point Port (STP PORT)

The term "Signal Transfer Point Port" (STP PORT) denotes the point of termination on the STP which
provides CCSN access.

Signaling System 7 (SS7)

Theterm "Signaling System 7" (SS7) denotes the signaling protocol in the CCSN.

Subtending End Office of an Access Tandem

The term " Subtending End Office of an Access Tandem™ denotes an end office that has final trunk group
routing through that tandem.

Switching System

The term "Switching System" denotes the hardware and/or software utilized by the Company for the
establishment and maintenance of a given central office.
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Tandem Service Provider

The term "Tandem Service Provider" denotes any interested third party including competitive access
providers, interexchange carriers and end users, requesting Tandem Signaling Information for the purpose of
providing tandem switching to carry CST3 or FGD Servicetraffic from a Company end office to their own
tandem, switch traffic at that point, and deliver the traffic to the appropriate interexchange carrier.

Tandem-Switched Transport

Theterm " Tandem-Switched Transport" denotesthe transport between an accesstandem and end officesthat
subtend the access tandem that utilizes tandem switching functions. Tandem-Switched Transport consists of
circuits used in common by multiple customers from the tandem to an end office.

Telecommunications Number

Theterm “ Telecommunications Number” denotes aunique NPA NXX-XXXX assigned to asubscriber of a
Local Service Provider.

Terminating Direction

The term "Terminating Direction” denotes the use of Access Service for the completion of calls from a
customer's premises to an end user's premises.

Toll VolP-PSTN Traffic

The term Toll VolP-PSTN Traffic denotes a customer’s interexchange voice traffic exchanged with the
Telephone Company in Time Division Multiplexing format over PSTN facilities, which originates and/or
terminatesin Internet Protocol (1P) format. Toll Vol P-PSTN Traffic originatesand /or terminatesin IPformat
when it originates from and/or terminates to an end user customer of a service that requires | P-compatible
customer premises equipment.

Transaction Capabilities Application Part (TCAP)

The term "Transaction Capabilities Application Part" denotes the design of non-circuit related messages.
TCAP protocol providesameansfor reliabletransfer of information from one application at aswitch location
to another application within another network entity.

Transmission Path

Theterm "Transmission Path" denotes an electrical path capable of transmitting signals within the range of
the service offering; e.g., avoice grade transmission path is capable of transmitting voice frequencieswithin
the approximate range of 300 to 3000 Hz. A transmission path comprises physical or derived channels
consisting of any form or configuration of facilities typically used in the telecommunications industry.
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Trunk

Theterm"Trunk" denotes acommunications path connecting two switching systemsin anetwork, usedinthe
establishment of an end-to-end connection.

Trunk Group

Theterm"Trunk Group" denotesa set of trunkswhich aretraffic engineered asaunit for the establishment of
connections between switching systemsin which al of the communications paths are interchangeable.

Trunk-Side Connection

Theterm " Trunk-Side Connection™ denotes the connection of atransmission path to the trunk side of alocal
exchange switching system.

Unauthorized PIC Change

The term "Unauthorized PIC Change" denotes an end user or location provider whose selected PIC was
changed and the IC is unable to produce the signed end user or location provider Letter Of Authorization
(LOA) to the Company for the resolution of the PIC dispute.

V and H Coordinates M ethod

Theterm ™V and H Coordinates M ethod" denotes amethod of computing airline milesbetween two pointsby
utilizing an established formulawhich is based on the vertical (V) and horizontal (H) coordinates of the two
points.

Wire Center

The term "Wire Center" denotes a building in which one or more central offices, used for the provision of
Telephone Exchange Services, are located.

Issued: August 18, 2014 Effective Date: August 19, 2014

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC [llinois Tariff No. 1

Original Page 27

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Wide Voice, LLC

211

212

213

214

The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of thistariff.

The Company's services and facilities are avail able twenty-four (24) hours per day, seven (7)
days per week.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases accessto the Company network in order to originate or terminateitsown services,
or to communicate with its own customers.

The Company arranges for installation, operation, and maintenance of the communications
servicesprovided inthistariff for Customersin accordance with the termsand conditions set
forth under thistariff. The Customer shall beresponsiblefor all chargesduefor such service
arrangements.

2.2 Use of the Company's Service

221

2.2.2

2.2.3

224

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The servicesthe Company offersshall not be used for any unlawful purposeor for any useas
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

Recording of telephone conversations of service provided by the Company under thistariff is
prohibited except as authorized by applicable federal, state and local laws.

Any service provided under this tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use of
service ordered by it or billed to its account(s) pursuant to thistariff, for determiningwhois
authorized to use its service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its customers that a portion of its serviceis provided by the
Company, but the Customer shall not represent that the Company jointly participates with
the Customer in the provision of the service. The Company may require applicants for
servicewho intend to use the Company's offeringsfor resale, shared and/or joint usetofilea
letter with the Company confirming that their use of the Company's offerings complieswith
relevant laws and the Commission’ s regulations, policies, orders, and decisions.
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2.3 Limitations

231

232

233

234

235

2.3.6

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Thefurnishing of service under thistariff is subject to the availability on acontinuing basis
of al the necessary facilities and equipment and islimited to the capacity of the Company's
facilitiesaswell asfacilitiesthe Company may obtain from other carriers, fromtimetotime,
to furnish service asrequired at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some ather cause beyond the Company's control.

The Company may block any signalsbeing transmitted over itsnetwork by Customerswhich
cause interference to the Company or other users. Customer shall not be relieved of all
obligations to make payments for charges relating to any blocked service and shall
indemnify the Company for any claim, judgment or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the
service in violation of the provisions of thistariff, or in violation of the law.

The Company reserves the right to discontinue service, limit service, or to impose
reguirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.
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24 Assignment and Transfer

Neither the Company nor the Customer may assign or transfer itsrights or dutiesin connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign itsrightsand dutiesto @) any entity controlling, controlled by or
under common control with the Company, whether direct or indirect; b) under any sale or transfer of
all or substantially all the assets of the Company within the applicable state or states; or ¢) under any
financing, merger or reorganization of the Company.
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25 Application or Service

Customers may be required to enter into written or oral service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration of the
services, and the terms and conditions in this tariff. Customers will also be required to execute any
other documents as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 TheCustomer obtainsno property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.

2.6.2 Titletoal facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by
the Customer, whenever requested, within a reasonable period following the request in
original condition, reasonable wear and tear expected.
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2.7 Liability of the Company

271

272

2.7.3

274

275

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, itsagents, servants, or employees, inthe
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges
applicable under thistariff (calculated on aproportionate basiswhere appropriate, at thesole
discretion of the Company) to the period during which such error, mistake, omission,
interruption or delay occurs.

In no event shall the Company beliablefor any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

When the services or facilities of other common carriers are used separately or in
conjunction with the Company'sfacilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shall not be liable for
any act or omission of such other common carriers or their agents, servants or employees.

The Company shall not beliable for any failure of performance hereunder if such failureis
dueto any cause or causes beyond the reasonable control of the Company. Such causesshall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of the United
States government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other |abor
difficulties, supplier failures, shortages, breachesor delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations.

The Company shall not beliablefor interruptions, delays, errors, or defectsin transmission,
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users,
or by facilities or equipment provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.7 Liability of the Company (Continued)

2.7.6

277

2.7.8

279

No liability shall attach to the Company by reason of any defacement or damage to the
Customer(s premise resulting from the existence of the Companys equipment or facilities
on such premise, or by theinstallation or removal thereof, when such defacement or damage
is not the result of the gross negligence or intentional misconduct of the Company or its
employees.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makesno warrantiesor representations, expressor implied, either infact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness
for a particular use, except those expressly set forth herein.

Failure by the Company to assert itsrights under aprovision of thistariff does not preclude
the Company from asserting its rights under other provisions.
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2.8 Liability of the Customer

281

2.8.2

2.8.3

284

The Customer will be liable for damages to the facilities of the Company and for al
incidental and consequential damages caused by the acts or omissions of the Customer, its
officers, employees, agents, invites, or contractors where such acts or omissions are not the
direct result of the Company's negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against al claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys fees, for (1) any loss, destruction or damageto property of any third party, and (2)
any liability incurred by any third party pursuant to thisor any other tariff of the Company,
or otherwise, for any interruption of, interferenceto, or other defect in any service provided
to such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defects or misrepresentations, whether or not such other
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in thistariff is
intended either to limit or to expand Customer's right to assert any claims against third
parties for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as aresult of the unauthorized use of services provide
to a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under thistariff. Theunauthorized use of the Company's servicesincludes, but isnot limited
to, the placement of calls from the Customer's premise, and the placement of calls through
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall befully
liable for all such usage charges.
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2.9 Obligations of the Customer

29.1 The Customer is responsible for placing any necessary orders; for complying with tariff
regulations, and payment of charges for services provided. Specific Customer
responsibilities include, but are not limited to the following:

A.

reimbursing the Company for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

providing at no charge, as specified from timeto time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate
Company facilities and equipment installed on the premise of the Customer, and the
level of heating and air conditioning necessary to maintain the proper operating
environment on such premise;

obtai ning, maintaining and otherwise having full responsibility for al rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide communications services to the Customer from the cable building
entrance or property lineto thelocation of the equipment space described in Section
2.9.1.B. Any and all costs associated with the obtai ning and maintaining therights-
of-way described herein, including the costs of atering the structure to permit
installation of the Company provided facilities, shall be borneentirely by, or may be
charged by the Company, to the Customer; the Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order (if
required) for service;

providing a safe place to work and complying with al laws and regulations
regarding the working conditions on the premise at which Company employeesand
agents shall beinstalling or maintaining the Company'sfacilities and equipment; the
Customer may berequired toinstall and maintain Company facilities and equi pment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by
the Company; the Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous materia (e.g., friable asbestos) prior to
any construction or installation work;
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2.9 Obligations of the Customer (Continued)
2.9.1 (continued)
E. complying with all laws and regulations applicable to, and obtaining all consents,

approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way
for which Customer isresponsible under Section 2.9 1.C; and granting or obtaining
permission for Company agents or employeesto enter the premise of the Customer
at any timefor the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

F. not creating or alowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

G. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such
agreement not to be reasonably withheld or denied. No allowancewill be madefor
the period during which serviceisinterrupted for such purposes;

H. taking all steps necessary to cancel or otherwise discontinue any service(s) to be
replaced by any of the Company’s service(s) as described herein; and

l. ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emitted into
Company's network are of the proper mode, bandwidth, power, and signal level for
theintended use of the Customer and in compliancewith thecriteriaset forthin this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers.
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2.9 Obligations of the Customer (Continued)

2.9.2 Withregardto access services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overal design of its
services and for any redesigning or rearrangements of its services which may be
required because of changesin facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

B. Network Contingency Coordination
The Customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.
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2.9 Obligations of the Customer (Continued)
2.9.3 Jurisdictiona Reports Requirements

A. Customer must state percentage of interstatetraffic (PIU) on aquarterly basisat the
beginning of each calendar month, in advance.

B. Customer must state percentage of Toll Vol P-PSTN Traffic (PVU) on a quarterly
basis at the beginning of each calendar quarter, in advance for both interstate and
intrastate jurisdictions.

C. Customer must state percentage of CMRS-originated traffic (PCU) on a quarterly
basis at the beginning of each calendar quarter, in advance. If CMRS originated,
must state traffic that isinter-MTA (PCIU) on aquarterly basis at the beginning of
each calendar quarter, in advance.

D. Inall cases, the burden of proof, contrary to datagathered by the Company, isonthe
customer.
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2.10 Billing and Payment for Service
2.10.1 Responsibility for Charges
The Customer isresponsiblefor payment of all chargesfor servicesand eguipment furnished

to the Customer for transmission of calls via the Company. In particular and without
limitation to the foregoing, the Customer isresponsiblefor any and al cost(s) incurred asthe

result of:

A. any delegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of calls via the
Company;

B. any and all use of the service arrangement provided by the Company, including calls

which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access
feature(s);

2.10.2 Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed
upon contract. When a service is discontinued prior to the expiration of the minimum
period, charges are applicable, whether the serviceis used or not.
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2.10 Billing and Payment for Service (Continued)

2.10.3 Payment for Service

A.

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. Terms of payment shall be according to the
rules and regulations of the agent and subject to the rules of regulatory bodies
having jurisdiction.

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payabl e upon receipt of the Company’ sinvoice by the
Customer. At the Company's discretion, payment of all or a portion of any non-
recurring charges may be required prior to commencement of facility or equipment
installation or construction required to provide the services requested by the
Customer.

The Company shall present invoicesfor recurring charges monthly to the Customer,
in advance of the month in which serviceis provided.

When billing isbased upon Customer usage, usage chargeswill be billed monthly in
arrears for service provided in the preceding billing period.

Customer billing for dedicated services will begin on the Service Commencement
Date. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

When service does not begin on thefirst day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on apro-ratabasis. For thispurpose, every monthisconsidered to
have 30 days.

Amounts not paid within 30 days after the mailing date of invoicewill be considered
past due.

In the event Company, inits sole discretion, choosesto forego billing the Customer
for access services in any particular month(s), Company reserves the right to back
bill Customer for any unbilled recurring or nonrecurring charges for a period of
twenty-four (24) months.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10 Billing and Payment for Service (Continued)

2.10.4 Disputed Charges

A.

Any objections to billed charges must be reported to the Company or its billing
agent within sixty (60) days of the invoice date of the bill issued to the Customer.
Adjustmentsto Customers billsshall be madeto the extent that circumstances exist
which reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably
be required to support the claim. All claims must be submitted to the Company
within ninety (90) days of the invoice date of the bill for the disputed services.

If the dispute isresolved in favor of the Customer, and the Customer has withheld
the disputed amount, no interest credits or penalties will apply.

If the disputeis resolved in favor of the Company and the Customer has withheld
the disputed amount, any payments withheld pending settlement of the disputed
amount shall be subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10 Billing and Payment for Service (Continued)

2.105

2.10.6

Late Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever isless, shall be dueto the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company'sinvoicefor service, or if any portion of the payment isreceived by the Company
in funds which are not immediately available upon presentment.

Returned Check Charge

A service charge equal to $25.00, or the actua fee incurred by Company from a bank or
financial institution, whichever isgreater, will be assessed for all checksreturned by abank
or other financia institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of theinstrument at the discretion of the drawee bank or other financial
institution.

211 Taxes, Surcharges and Fees

2111

211.2

All stateand local taxes (i.e., grossreceiptstax, salestax, municipal utilitiestax) arelisted as
separate line items on the Customer's bill and are not included in the quoted rates and
chargesset forthin thistariff. Totheextent that amunicipality, other political subdivision or
local agency of government, or Commission imposes upon and collectsfrom the Company a
gross receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee,
franchise fee, or other regulatory fee or tax, such and fees and taxes shal, insofar as
practicable and allowed by law, be billed pro rata to Customers receiving service from the
Company within the territorial limits of such municipality, other political subdivision or
local agency of government. It shall be the responsibility of the Customer to pay any such
taxes and fees that subsequently become applicable retroactively.

The Company may adjust its rates and charges or impose additional rates and chargeson its
Customersin order to recover amountsit isrequired by governmental or quasi-governmental
authorities to collect from or pay to othersin support of statutory or regulatory programs.
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2.12  Deposits and Advanced Payments

2.12.1 Genera

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer’ s creditworthinessis
unacceptabl e to the Company, Company may refuse to provide service, require adeposit or
advance payment, or otherwise restrict or interrupt service to a Customer.

2.12.2 Deposits

A.

The Company will, in order to safeguard itsinterests, only require a customer who
has aproven history of |ate paymentsto the Company or does not have established
credit to make a deposit prior to or at any time after the provision of serviceto the
customer to be held by the Company as a guarantee of the payment of rates and
charges. A deposit does not relievethe Customer of theresponsibility for the prompt
payment of bills on presentation. A deposit may be required in addition to an
advance payment.

The maximum amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two months’ service.

The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until areasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or
as otherwise permitted by applicable law.

If theamount of adeposit is proven to belessthan required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

Upon discontinuance of service, the Company shall promptly and automatically
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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2.12  Deposits and Advanced Payments (Continued)
2.12.3 Advance Payments

Tosafeguarditsinterestsasindicatedin 2.12.2 A., the Company may require a Customer to
make an advance payment before services and facilities are furnished. The advance payment
will not exceed an amount equal to one (1) month’s estimated billing. Thiswill be applied
against the next month's charges and a new advance payment may be collected for the next
month, if necessary. Advance payments do not accrueinterest. An advance payment may be
required in addition to a deposit.
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2.13  Cancellation by Customer

2.13.1 Genera

A.

Customers of the Company's service may cancel service by providing the Company
with written notification thirty (30) days prior to the requested cancellation date.
The Company shall hold the Customer responsible for payment of al bills for
service furnished until the cancellation date specified by the Customer or until thirty
(30) days after the date that the cancellation notice is received, whichever is later.

Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company's network. By originating traffic
from or terminating traffic to the Company's network, the Customer will have
constructively ordered the Company's switched access service.

2.13.2 Cancellation of Contract Services

A.

If aCustomer cancelsaserviceorder or terminates services before the compl etion of
the term or where the Customer breaches the terms in the service contract, the
Customer may be requested by the Company to pay to Company termination
liability charges. These chargesshall become due and owing asof the effectivedate
of the cancellation or termination. Unless otherwise specified in this tariff, the
termination liability shall be equal to:

(D] all unpaid nonrecurring charges reasonably expended by the Company to
establish serviceto Customer, plus;

2 any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company on behalf of Customer,
plus,;

3 all recurring charges specified in the applicable service order for the balance
of the then current term.
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2.13  Cancellation by Customer (Continued)

2.13.3 Cancellation of Application for Service

A.

Wherethe Company permitsthe Customer to cancel an application for serviceprior
to the start of service or prior to any specia construction, no charges will be
imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expensesin
installing the service or in preparing to install the servicethat it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of servicesordered, including installation charges, and all charges
otherslevy against the Company that would have been chargeabl e to the Customer
had service begun.

Wherethe Company incursany expensein connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receivesacancellation notice, acharge equal to the costsincurred, less net
salvage, may apply. In such cases, the charge will be based on such elementsasthe
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the specia construction or arrangements.

The charges described abovewill be calculated and applied on acase-by-casebasis.
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2.14  Cancellation by Company

2.14.1 Servicecontinuesto be provided until cancel ed by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of servicefor chargesincurred beforetermination. The Customer shall pay such
billsin full in accordance with the payment terms of this tariff.

2.14.2 The Company may refuse or discontinue service to a Customer without notice under the
following conditions.

A.

For violation of law or this tariff; Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
order or decision of acourt or other government authority having jurisdiction which
prohibits the Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service.

For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

In the event of Customer or Authorized User use of equipment in such amanner as
to adversaly affect the Company's equipment or service to others.

In the event of tampering with the equipment or services of the Company or its
agents.

In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, to the extent that
Company optsto restore such service, requirethe Customer to make, at Customers
own expense, al changesinfacilities or equipment necessary to eliminateillegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

If any of thefacilities, appliances, or apparatus on Customer's premises are found to
be unsafe or causing harm to the Company's facilities, and may refuse to furnish
service until the applicant or Customer shall have remedied the condition.
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2.14  Cancellation by Company (Continued)

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) days written notice to comply with any rule or remedy any
deficiency:

A.

For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service without
incurring any liability when there is an unpaid balance for service that is past due.

For returned checks: The Customer whose check or draft isreturned unpaid for any
reason, after two attemptsat collection, may, at the Company's discretion, be subject
to refusal, suspension or cancellation of servicein the same manner as provided for
nonpayment of overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agentsfor
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company'sfacilities, and who, after five (5) daysnotice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premises of such person.

For use of telephone servicefor any property or purpose other than that described in
the application.

For Customer's breach of any contract for service between the Company and the
Customer.

For periods of inactivity in excess of sixty (60) days.
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2.15 Restoration of Service

2151

215.2

2153

If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole
discretion, when all past due amounts are paid or the event giving rise to the discontinuance
(if other than nonpayment) is corrected. Customers whose service was disconnect for non-
payment may be required to pay a deposit and/or advance payment prior to service
restoration.

A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever is greater, appliesto Customers whose service isrestored
following disconnection by the Company.

Restoration of disrupted services shall bein accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart
D, which specify the priority system for such activities.

2.16  Provision of Company Equipment and Facilities

2.16.1

2.16.2

2.16.3

2.16.4

The Company shall use reasonabl e effortsto maintain only the facilities and equi pment that
it furnishesto the Customer. The Customer may not nor may the Customer permit othersto
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any timeand
fromtimeto time, but shall not thereby alter thetechnical parameters of the service provided
the Customer.

Equipment the Company provides or installs at the Customer premises shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for theinstallation, operation, or maintenance of any
Customer provided communications equi pment. Where such equipment is connected to the
facilitiesfurnished under thistariff, the responsibility of the Company shall belimited tothe
furnishing of facilities offered under thistariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

A. thetransmission of signalsby Customer provided equipment or for the quality of, or
defectsin, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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2.17 Interconnection

2171

217.2

2.17.3

2174

Servicefurnished by the Company may beinterconnected with servicesor facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company isnot part of a
joint undertaking with such other common carriers or systems. Any special interface
equipment or facilities necessary to achieve compatibility between thefacilities of Company
and other participating carriers shall be provided at the Customer's expense.

Connection with thefacilities or servicesof other carriersshall be under the applicableterms
and conditions of the other carriers tariffs. The Customer is responsible for taking all
necessary legal stepsfor interconnecting Customer-provided terminal equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operatestheinterconnected facilities or equipment in amanner which resultsor
may result in harm to the Company's facilities, equipment, personnel, or the quality of
service, the Company may, upon five (5) days written notice, require the use of protective
equipment at the Customer's expense. If this written notice fails to eliminate the actual or
potential harm, the Company may, upon additional five (5) dayswritten notice, terminatethe
existing service of the Customer.

If harm to the Company's network, personnel or servicesisimminent dueto interconnection
with another carrier's services, the Company reserves the right to shut down Customer's
service immediately, with no prior notice required.
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2.18  Customer-Provided Equipment

2181

2.18.2

2.18.3

2184

2185

2.18.6

The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in thistariff. A user may transmit any form of
signal that is compatible with the Company's equi pment, but the Company does not represent
that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

Terminal equipment on the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal
eguipment to the Company's network.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such asnot to cause damageto the Company-provided equipment and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable natification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements under this Section 2.18 for the installation, operation, and
maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company may, upon five (5) dayswritten notice, requirethe
use of additional protective equipment at the Customer's expense. If thiswritten noticefails
to remedy any protectivedeficienciesor potential harm, the Company may, upon additional
five (5) days written notice, terminate the existing service of the Customer.

If harm to the Company's network, personnel or servicesisimminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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2.19  Inspection, Testing and Adjustments

219.1

219.2

2.19.3

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
with in the installation, operation or maintenance of the Customer's or the Company's
facilities or equipment. The Company may interrupt service at any time, without penalty or
liability, dueto the departure from or reasonabl e suspicion of the departurefrom any of these
terms and conditions.

Upon reasonable notice, thefacilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
mai ntenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hoursin length and is requested by the Customer.

The Company will provide the Customer reasonable notification of service-affecting
activitiesthat may occur in normal operation of itsbusiness. Such activities may include, but
arenot limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generaly, such activities are not specific to an individual
Customer but affect many Customers services. No specific advance notification period
appliesto al service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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2.20 Allowancesfor Interruptionsin Service

2.20.1 Genera

A.

Upon the written request of the Customer, delivered to the Company no later than
thirty (30) daysfollowing the date of serviceinterruption, acredit allowancewill be
given when serviceisinterrupted, except as specified in Section 2.20.2 following. A
service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

Aninterruption period beginswhen the Customer reportsto the Company aservice,
facility or circuitisinoperative and, if necessary, releasesit for testing and repair by
the Company, as determined in its sole and reasonable discretion. Aninterruption
period ends when the service, facility or circuit is operative.

If the Customer reportsaservice, facility or circuit to be interrupted but declinesto
releaseit for testing and repair, refuses access to its premises for test and repair by
the Company, or continuesto make voluntary use of the service, the service, facility
or circuitisconsidered to beimpaired but not interrupted. No credit allowanceswill
be madefor aservice, facility or circuit considered by the Company to beimpaired.

The Customer shall be responsible for the payment of service chargesfor visits by
the Company's agents or employees to the premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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2.20 Allowancesfor Interruptionsin Service (Continued)
2.20.2 Limitations of Allowances
A. No credit allowance will be made for any interruption in service:

@ dueto the negligence of or noncompliance with the provisions of thistariff
by any person or entity other than the Company, including but not limited to
the Customer;

2 dueto thefailure of power, equipment, systems, connectionsor servicesnot
provided by the Company;

3 due to circumstances or causes beyond the reasonable control of the
Company;

(@] during any period in which the Company isnot given full and free accessto
itsfacilities and equipment for the purposes of investigating and correcting
interruptions;

5) during any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

(6) that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

(7) that was not reported to the Company within 30 days of the datethat service
was affected.

(8 Cdlular and other wirelesstransmissionissubject to interruptionsincluding

but not limited to, dropped calls, interrupted calls, unintelligible calls, one-
way audio and other problems created by factors beyond Company's
control. Under no circumstanceswill Company provide credit or payment
of any kind for calls which experience problems related to cellular
(wireless) transmissions.

2.20.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the aternative service used.
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2.20 Allowancesfor Interruptionsin Service (Continued)

2.20.4 Application of Creditsfor Interruptionsin Service

A.

Except asprovided in Section 2.20.2 A., if aCustomer'sserviceisinterrupted, and it
remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment
exceeds $1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the serviceinterruptionis
first reported. The refund to the Customer shall be a pro rata part of the month(is
flat rate charges (if any) for the period of days and that portion of the service
facilities rendered useless or inoperative. The refund may be accomplished by a
credit on a subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with amonthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues. The formulaused for computation of creditsis
asfollows:

Credit= A/720 x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.
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2.21  Notices and Communications

2211

2212

2213

2214

2215

2216

The Customer shall designate on the service order, or shall otherwise provide, an addressto
which the Company shall mail or deliver al notices and other communications, except that
Customer may aso designate a separate address to which the Company's hills for service
shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designatea
separate address on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Customer's service may contain the reason for the
notice, the date of the notice, adescription of any remediesthe Customer may make, thetime
allotted for the Customer to make remedies (if any), and atoll free customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in thistariff, al other notices or communications required to be
given under thistariff will bein writing.

Noticesand other communications of either party, and al billsmailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occursfirst.

The Company or the Customer shall advise the other party of any changesto the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.22  Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, al charges,
including nonrecurring charges, usage charges, and optional features, will be prorated
between interstate and intrastate. The percentage provided inthereportsasset forthin2.9.2
preceding will serve as the basis for prorating the charges. The percentage of an access
service to be charged asinterstate is applied in the following manner:

A. For nonrecurring chargeable rate elements, multiply the PIU times the quantity of
chargeabl e elements times the interstate tariff rate per el ement.

B. For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

2.22.2 A similar calculation isthen performed to determine the intrastate portion of the hill.
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2.23  Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the

jurisdiction will be determined asfollows. For jurisdictional reports required for switched
access, see Section 2.9.2.

A. If the Customer's estimate of theinterstatetraffic on the service equal s 10% or more
of the total traffic on that service, the service will be provided according to the
applicable rules and regulations of the appropriate FCC tariff.

B. If the Customer's estimate of the interstate traffic on the serviceislessthan 10% of
the total traffic on that service, the service will be provided according to the
applicable rules and regulations of this tariff.

C. If the percentage of interstate traffic on the service changesto the extent that it alters
the jurisdiction of the service, the Customer must notify the Company of any
required change in status. The affected service will revert to the appropriate
jurisdictional tariff within the next full billing cycle. Any applicable termination
liability will be transferred with the jurisdictional change of the service.

224 Ordeing, Rating and Billing of Access SarvicesWhere More Than One Exchange Tdephone Company is
Involved

When an Access Sarviceisprovided to acustomer where one portion of the serviceis provided by
one Exchange Tdephone Company and the other portion of the serviceis provided by another
Exchange Teephone Company, the Company accepts and adheres to the Ordering and Billing
Forum guidelines, M ultiple Exchange Carrier AccessBilling (MECAB) and Multiple Exchange
Carrier Ordering and Design (MECOD).
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2.25 Application of Access Chargesto VolP-PSTN Access Traffic

2.25.1 Al VolP-PSTN Accesstraffic will be assessed switched access chargesin accordance with
the Company's applicabl e interstate switched access Tariff FCC No.3.

2.25.2 TheCompany shall assessand collect switched accessratesfor access services, regardless of
whether the Company itself deliverssuch trafficto the called party’ spremisesor deliversthe
call tothe called party’ s premisesviacontractual or other arrangements with an affiliated or
unaffiliated provider of VolP service that does not itself seek to collect switched access
charges for the same traffic. The Company will not charge for functions not performed by
the Company, its affiliated or unaffiliated provider of VolP service. For purposes of this
provision, functions provided by the Company as part of transmitting telecommunications
between designated points using, in whole or in part, technology other than TDM
transmission in amanner that is comparable to aservice offered by alocal exchange carrier
constitutes the functional equivalent of carrier access service.
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SECTION 3 - SWITCHED ACCESS SERVICE
31 General

3.1.1 Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer's premises and an end user's premises. It provides for the use of terminating,
switching, transport facilities and common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an end user's premises to a
customer's premises, and to terminate calls from a customer's premises to an end user's
premisesin the LATA whereit is provided.

3.1.2 Whenarateasset forthin thistariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

3.1.3 Intheabsence of an ASR as described in Section 3.4, delivery of callsto, or acceptance of
calls from, the Customer's End User location(s) via Company-provided switched access
servicesshall constitute a Constructive Order and an agreement by the Customer to purchase
the Company's switched access services as described and priced herein.

3.1.4 InthosesituationswhereaCMRS provider terminatesinterM TA traffic over the Company’s
network then the rates, terms and conditions of this tariff will apply.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.2 Provision and Description of Switched Access Service

321

322

323

324

325

3.2.6

Switched Access Serviceisprovided asaFGD serving arrangement. The provision of FGD
Switched Access Servicerequirestransport facilities (Entrance Facilities, DTT facilities, and
TST facilities for tandem routed traffic), multiplexing equipment and the appropriate local
switching functions.

Serving arrangements are arranged for either originating, terminating or two-way calling.
Originating calling permitsthe delivery of callsfrom Telephone Exchange Servicelocations
to the customer's premises. Terminating calling permits the delivery of calls from the
customer's premisesto Telephone Exchange Servicelocations. Two-way calling permitsthe
delivery of callsin both directions, but not simultaneously. The Company will determinethe
typeof calling to be provided unlessthe customer requeststhat adifferent type of directiona
calling is to be provided. In such cases, the Company will work cooperatively with the
customer to determine the directionality.

Therearevarious optional featuresavailablewith Switched Access Service. Theseadditional
features are provided as Switched Transport, Common Switching, Transport Termination
and Line Termination.

FGD is provided at Company-designated end office switches whether routed directly to an
end office or via Company-designated electronic access tandem switches.

FGD, whichisavailableto all customers, provides atrunk-side termination through the use
of end office or accesstandem switch trunk equipment. Wink-start, start-pul sing and answer-
supervisory signaling are sent by the terminating office. Disconnect-supervisory signalingis
sent from the originating or terminating office. When FGD uses SS7 out of band signaling,
no signaling will be done via the message channel.

When FGD serviceisdirectly routed to an end office, the Switched Transport configuration
is composed of an Entrance Facility and a DTT facility to an end office. When FGD is
switched through an access tandem, the Switched Transport configuration is composed of an
Entrance Facility, aDTT facility between the SWC and the accesstandem and TST from the
access tandem to the end offices subtending the access tandem. Multiplexing options are
available.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.2 Provision and Description of Switched Access Service (Continued)

3.2.7

328

3.29

FGD switching is provided with multifrequency addresssignaling or SS7 out band signaling.
With multifrequency address signaling, up to 12 digits of the called party number dialed by
the customer's end user using dual-tone multifrequency or dial-pul se address signalswill be
provided by Company equipment to the customer's premises where the Switched Access
Service terminates. Such address signals will be subject to the ordinary transmission
capabilities of the Switched Transport provided. With SS7 out of band signaling, up to 12
digits of the called party number diaded by the customer's end user using dual tone
multifrequency or dial pulse address signalsis provided by the Company equipment to the
customer’ s designated premises.

FGD switching, when used in the terminating direction, may be used to accessvalid NXXs
intheLATA, community information services of aninformation service provider, and other
customer services (by dialing the appropriate codes) when such services can be reached
using valid NXX codes. When directly routed to an end office via DTT, only those valid
NXX codes served by that office may be accessed. When routed through an access tandem,
only those valid NXX codes served by end offices subtending the access tandem may be
accessed. Callsin theterminating direction will not be completed to 101X XXX, 950-X X X X
(or 1+ 950-X X XX) access codes, local operator assistance (0- and 0+), Voice DA (411 or
555-1212) and service codes 611 and 911.

The Company will establish atrunk group or groupsfor the customer at end office switches
or access tandem switches where FGD switching is provided. When required by technical
limitations a separate trunk group will be established for each type of FGD switching
arrangement provided. Different types of FGD or other switching arrangements may be
combined in asingle trunk group at the option of the Company.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.2 Provision and Description of Switched Access Service (Continued)

3.2.10

3211

Theuniform access code for FGD switching is 101X XX X. Uniform access codeswill bethe
assigned access numbers of all FGD access provided to the customer by the Company. No
access codeisrequired for callsto acustomer over FGD Switched Access Servicewhen the
end user's telephone exchange service is arranged for Interexchange Carrier (IC)
Subscription. When no access codeisrequired, the number dialed by the customer'send user
shall be a 7- or 10- digit number after dialing the prefix 0 or 1 for calls in the North
American Numbering Plan (NANP). For calls outside the NANP, and, if the end officeis
technically equipped for International Direct Distance Dialing (IDDD), a 7- to 15- digit
number may bedialed after dialing the prefix 011 or 01. When the 101X XXX accesscodeis
used, FGD switching also provides for dialing the digit O or 00 for access to the customer's
operator, 911 for access to the Company's emergency reporting service, or at the customer's
option, the end-of-dialing digit (#) for cut-through access to the customer's premises.

FGD switching will be arranged to accept calls from tel ephone exchange service locations
without the need for dialing a 101X XXX uniform access code. Each telephone exchange
servicelinemay be marked with an I C Subscription code to identify the 101X XXX uniform
access code its calls will be directed to for interLATA service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.3 Rate Categories

There are three rate categories which apply to Switched Access Service:

. Switched Transport (described in 3.3.1, following)
. Local Switching (described in 3.3.2, following)
. Common Line (described in Sections 3.3.3, following)

In addition to the three rate categories, there are rate elements applicable to certain Switched
Access services:

. 800 DB Access Service Charges, applicable to 800 DB Access Service provided in
conjunction with Trunkside Access. The description and application of these charges are
set forth in 3.3.4, following.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.1 Switched Transport

A.

Genera Description

The Switched Transport rate category provides the transmission facilities between
the customer's premises and the end office switch(es) where the customer'strafficis
switched to originate or terminate its communications. Switched Transport isatwo-
way voice-frequency transmission path composed of an Entrance Facility (EF) anda
Direct-Trunked Transport (DTT) facility for direct routed traffic. For tandem routed
traffic, the Switched Transport is composed of an EF, aDTT to an access tandem
and Tandem-Switched Transport (TST) from the access tandem to the subtending
end offices. The transmission path permits the transport of callsin the originating
direction (from the end user's end office switch to the customer's premises) and in
theterminating direction (from the customer's premisesto the end office switch), but
not simultaneously. The voice-frequency transmission path may be comprised of
any form or configuration of plant capable of and typicaly used in the
telecommuni cationsindustry for the transmission of voice and associated tel ephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

Switched Transport EF Rate Category

An EF provides the communication path between a customer's premises and the
Telephone Company serving wire center (SWC) of that premisesfor the sole use of
the customer. The EF rate category iscomposed of aVoice Graderate, aDS1 rate or
a DS3 rate. An EF is provided even if the customer's premises and the SWC are
located in the same building.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)
3.3.1 Switched Transport (Continued)
C. Switched Transport DTT Rate Category

DTT provides the transmission path on circuits dedicated to the use of asingle
customer between:

» the customer's SWC and an end office, or

» the customer's SWC and an access tandem, or

* the customer's SWC and a Company Hub where multiplexing functions are
performed, or

» a Company Hub and an end office, or

» a Company Hub and an access tandem.

TheDTT rate category is composed of amonthly fixed rate and amonthly per mile
rate based on the facility provided, (i.e., Voice Grade, DS1 or DS3). The fixed rate
provides the circuit equipment at the ends of the transmission paths. The per-mile
rate providesthe transmission facilities, including intermediate transmission circuit
equipment, between the end points of the circuit. The DTT rate is the sum of the
fixed rate and the per-mile rate. For purposes of determining the per-mile rate,
mileage will be measured asairline mileage using theV & H coordinates method in
accordance with standard industry practices.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.1 Switched Transport (Continued)

D.

Switched Transport TST Rate Category

Tandem Switched Transport (TST) provides the transmission facilities between an
access tandem and end offices subtending that tandem utilizing tandem switching
functions. TST consistsof circuits used in common by multiple customersfrom the
access tandem to an end office. The TST rate category is composed of the rate
elements set forth in (1) through (4), following.

(D

(2)

3

Tandem Transmission

Tandem Transmission is composed of a fixed per-MOU rate (“Tandem
Switched Transport - Termination”) and per-mile/per-MOU rate (“ Tandem
Switched Transport — Facility”). The fixed rate provides for the circuit
equipment at the end of theinterofficetransmission paths. The per-milerate
providesfor thetransmission facilities, including intermediate transmission
circuit equipment between the end points of the interoffice circuit. For
purposes of determining the per-mile rate, mileage will be measured as
airline mileage using the V & H coordinates method in accordance with
standard industry practices.

Tandem Switching

Tandem Switching is a per-MOU rate assessed for utilizing tandem
switching functions when tandem routing is requested for trunkside
services.

Access Tandem Trunk Port

An accesstandem trunk port (ATTP) isprovided for each trunk terminated

on the serving wire center side of the access tandem when the customer has
requested tandem routing. The ATTP rate is assessed monthly per trunk.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.1 Switched Transport (Continued)

D.

Switched Transport TST Rate Category (Continued)

(4)

Common Transport Multiplexing

Common transport multiplexing equipment is utilized inthe end office side
of the access tandem when common transport is provided between the
access tandem and the subtending end offices. Thisrateis assessed on aper-
MOU basis. (Multiplexing equipment associated with a DTT facility
ordered to the access tandem is provisioned on the SWC side of the access
tandem. Multiplexing rates for EF and DTT facilities are priced on an
individual case basis, and if assessed, are in addition to the common
transport multiplexing rates.)

3.3.2 Local Switching

The Local Switching rate category providesthelocal end office switching, intercept and end
user line termination functions necessary to complete the transmission of Switched Access
Communications to and from the end users served by the local end office. The Local
Switching rate categories are described following.

A.

Local End Office Switching Functions

(D

(2)

Common Switching

Common Switching provides the local end office switching functions
associated with the various access switching arrangements.

Transport Termination

Transport Termination provides for the arrangements which terminate the
Switched Transport facilities.

Intercept Function

The Intercept Function providesfor thetermination of acall at aCompany Intercept
operator or recording. The operator or recording tellsacaller why acall, asdiaed,
could not be completed, and if possible, provides the correct number.

Issued: August 18, 2014

Effective Date: August 19, 2014

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC

[llinois Tariff No. 1
Original Page 68

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.2 Loca Switching (Continued)

C.

End Office Shared Port

The End Office Shared Port rate provides for the termination of common transport
trunksin shared end office portsand in remote switching system or module (RSS or
RSM) ports. The End Office Shared Port rate is assessed on aper-MOU basisto all
trunkside originating and terminating access minutes utilizing tandem routing to an
end office. If tandem routing is being utilized to aRSS or RSM (viaahost office),
the shared port rate i s assessed to the access minutes originating or terminating from
that RSS or RSM and isnot assessed at the host office. If the customer has requested
direct routing from the SWC to a RSS or RSM (via a host office), the End Office
Shared Port rate is assessed to the access minutes originating or terminating from the
RSS or RSM. Thisrate isin addition to the End Office Dedicated Trunk Port rate
assessed for the dedicated trunk terminating in the host office as described below.

End Office Dedicated Trunk Port
The End Office Dedicated Trunk Port rate provides for termination of atrunk to a

dedicated trunk port in an end office. The rateis assessed per month for each trunk
in service directly routed (viaDTT) between the SWC and the end office.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.3 Carrier Common Line Access Service

Carrier Common Line Access Service providesfor the use of Telephone Company common
lines by customersfor access to end users to furnish Intrastate telecommunications service.
The Telephone Company will provide Carrier Common Line Access Service (Carrier
Common Line Access) to customers in conjunction with Switched Access Service.

A. Provision of Service
Where the customer is provided Switched Access Service under other sections of
this Tariff, the Telephone Company will provide the use of Telephone Company
common lines by a customer for access to end users at rates as set forth in this
Section.

B. Determination Of Usage Subject To Carrier Common Line Access Rates

Except as set forth herein, all Switched A ccess Service provided to the customer will
be subject to Carrier Common Line Access rates.

C. Switched Access Service Provided In Conjunction With A Commercial Mobile
Radio Service Provider

For Switched Access Service provided in conjunction with a Commercial Mobile
Radio Service provider, Carrier Common Line Access rates do not apply.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.4 800 DataBase Access Service

800 DataBase (800 DB) Access Serviceisan originating service utilizing Trunkside Access
which provides for the forwarding of end user dialed 8XXNXXXXXX callsto a customer
based on the dialed 8X X number. The basic query includes the 8XX number identification
and the appropriate area of service routing for an 800 number based on the geographic
origination of the call. The 800 customer may choose to have a call delivered to asingle
carrier termination or multiple carrier terminations based on a specific LATA, NPA,
NPA/NXX, or up to any combination of the same.

The provision of 800 DB Access Service requiresthe customer'sdirect accessto the Service
Management System/800 (SM S/800), or asan alternative, the provision of such serviceby a
Responsible Organization in accordance with the Guidelines for 800 Data Base.

When an 8XX call is originated by an end user, the Company will perform the customer
identification function based on the dial ed digits and the geographic origination of thecall to
determine the customer location to which the call is to be routed in accordance with
SMS/800 information residing in the Service Control Point (SCP).

The customer has the option of having the dialed 8XX number (i.e., 8XX-NXX-XXXX) or
the translated Plain Old Telephone Service (POTS) number (i.e., NPA-NXX-XXXX)
delivered. If thetranslated POTS number is delivered, the customer must request the POTS
Tranglation vertical feature through the Responsible Organization.

The customer's 8XX voice or data traffic may be combined in the same trunk group
arrangement with the customer's non-8XX Access Service voice or data traffic or
provisioned on a separate trunk group, unless prohibited by technical limitations.

800 DB Access Service originating usage, whether combined with non-8XX Access Service
usage on trunk groups or provided using dedicated trunk groups, shall be measured in the
same manner as specified for non-8XX Access Service usage over Trunkside Access.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

334

800 Data Base Access Service (Continued)

The Company must be notified twenty-four (24) hours prior to any media stimulation. The
Company maintains the right to apply protective controls, i.e., those actions such as call
gapping, to ensure the provisioning of acceptable serviceto all telecommunications users of
the Company's network services.

Vertical Features In addition to the basic carrier identification function, 800 DB Access
Service subscribers may request vertical features through a Responsible Organization in
accordance with the SMS/800 User Guide. Vertical features will be maintained within the
SCP when technically feasible.

Call Handling and Destination Features allow service subscribers variabl e routing options by
specifying asingle carrier, multiple carriers (Exchange and/or Interexchange Carriers), single
termination or multiple terminations. M ultiple terminationsfor the variabl e routing options
requirethe POTS Tranglation feature. The following variable routing options are available.

* Routing by Originating Telephone Number (NPA-NXX-XXXX)
» Time of Day

 Day of Week

* Specific Date

* Allocation by Percentage

A Call Handling and Destination Feature Query Charge is assessed to the service provider
for each 8XX query to the SCP which utilizes one or more of the Call Handling and
Destination Features.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

34 Access Ordering

341 Generd

A.

Customers may order switched access through a Constructive Order, as defined
herein, or through an ASR. Theformat and terms of the ASR will be as specifiedin
the Industry Access Service Order Guidelines, unless otherwise specified herein.

A Customer may order any number of services of the same type and between the
same premiseson asingle ASR. All detailsfor servicesfor aparticular order must
beidentical.

The Customer shall provide al information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

(D] Customer name and Premises address(es);

2 Billing name and address (when different from Customer name and
address); and

(©)] Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

3.4.2 Access Service Date Intervals

Access Serviceis provided with Standard or Negotiated Intervals

The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete asreceived. To the
extent the Access Service can be made available with reasonable effort, the
Company will provide the Access Service in accordance with the Customer's
reguested interval, subject to the following conditions:

Q) For service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application
Date. Thisinterval only appliesto standard service offerings where there
are pre-existing facilities to the Customer Premises. Access Services
provided under the Standard Interval will be installed during Company
business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

34 Access Ordering (Continued)

34.2

343

Access Service Date Intervals (continued)
B. (continued)

2 For service provided under aNegotiated Interval: The Company will offer
a Service Date based on the type and quantity of Access Services the
Customer hasrequested. The Negotiated Interval may not exceed by more
than six months the Standard Interval Service Date, or, when there is no
Standard Interval, the Company offered Service Date, except as otherwise
agreed by the Company inwriting. The Company will negotiate a Service
Date interval with the Customer when:

a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

b) Thereisno existing facility connecting the Customer Premiseswith
the Company; or

C) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or

d) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.

Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must beinwriting using theindustry ASR process. The Company,
inits sole discretion, may accept averbal modification from the Customer. The Company
will make every effort to accommodate arequested modification whenit isableto do sowith
the normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
35 Specia Construction or Specia Service Arrangements

3.5.1 Subject tothe agreement of the Company andto all of the regulations contained in thistariff,
special construction of Company facilities or development of special service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer. Such construction or arrangements will be provided pursuant to regulations
contained in Section 6 of this tariff.

Issued: August 18, 2014 Effective Date: August 19, 2014

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC [llinois Tariff No. 1

Original Page 75

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.6 Rate Regulations

There arethreetypes of rates and chargesthat apply to Switched Access Service. These are monthly
recurring rates, usage rates and nonrecurring charges. Theseratesand chargesare applied differently
to the various rate elements as set forth herein.

A. Monthly Rates
Monthly ratesareflat recurring ratesthat apply each month or fraction thereof that aspecific
rate element is provided. For billing purposes, each month is considered to have 30 days.
B. Usage Rates
Usagerates are ratesthat apply only when a specific rate element is used. These are applied
on a per-access minute, a per-call or per-query basis. Usage rates are accumulated over a
monthly period.
C. Nonrecurring Charges
Nonrecurring charges are one-time charges that apply for specific work activity (i.e.,
installation or change to an existing service). The types of nonrecurring charges that apply
for Switched Access Service are: installation of service, installation of optional features or
service rearrangements.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.6 Rate Regulations (Continued)

3.6.1 Measurement and Billing of Access Minutes

A.

When recording originating calls over Switched Access Service with multi-
frequency address signaling, usage measurement begins when the first wink
supervisory signal isforwarded from the Customer'sfacilities. The measurement of
originating call usage over Switched Access Service ends when the originating
Switched Access Service entry switch receives disconnect supervision from either
the originating End User's End Office (indicating that the originating End User has
disconnected), or from the Customer'sfacilities, whichever isrecognizedfirst by the
entry switch. For terminating calls over Switched Access Service with multi-
frequency address signaling, the measurement of access minutes begins when a
seizure signal is received from the Carrier's trunk group at the Point of Presence
within the LATA. The measurement of terminating call usage over Switched
Access Service ends when adisconnect signal isreceived, indicating that either the
originating or terminating user has disconnected.

When recording originating calls over Switched Access Servicewith SS7 signaling,
usage measurement begins with the transmission of the initial address message by
the switch for direct trunk groups and with the receipt of an exit message by the
switch for tandem trunk groups. The measurement of originating Switched Access
Service usage ends when the entry switch receives or sends a release message,
whichever occursfirst. For terminating calls over Switched Access Servicewith SS7
signaling, the measurement of access minutes beginswhen the terminating recording
switch receives the initial address message from the terminating End User. On
directly routed trunk groups or on tandem routed trunk groups, the Company switch
receivestheinitial address message and sends the indication to the Customer in the
form of an answer message. The measurement of terminating Switched Access
Service call usage ends when the entry switch receives or sends arel ease message,
whichever occurs first.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.6 Rate Regulations (Continued)

3.6.1 Measurement and Billing of Access Minutes (Continued)

C.

Mileage, where applicable, will be measured in accordance with standard industry
practices.

The Company will use the Small Exchange Carrier Access Billing ("SECAB")
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other
system that emulates or otherwise produces areasonabl e substitute for the output of
SECAB or CABS, for hilling all charges under this tariff. The Company will
provide billing using a hardcopy format or upon request, a mechanized medium
(e.g., cartridge tape, CD ROM, etc.). Billswill be accurate and contain sufficient
supporting detailsto allow customers to account for the charges and to verify their
accuracy in areasonable and timely fashion. Requests for additional bill detail will
be handled and priced on an Individual Case Basis (ICB).

Access minutes are accumul ated during the billing period. Fractional minutesat the
end of the billing period are rounded up to the next whole minute.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.6 Rate Regulations (Continued)
3.6.2 Moves

A. A move of services involves a change in the physical location of one of the
following:
Q) The point of termination at the Customer's Premises, or
2 The Customer's Premises

B. The charges for the move are dependent on whether the move isto a new location

within the same building or to a different building as described below:
Q) Moves Within the Same Building

When the moveisto anew location within the same building, the chargefor
the movewill be an amount equal to one half of the nonrecurring chargefor
the capacity affected. There will be no change in the minimum period
reguirements.

2 Movesto a Different Building

Movesto adifferent building will betreated as adiscontinuance and start of
service and all associated nonrecurring chargeswill apply. New minimum
period requirementswill be established for the new service. The Customer
will also remain responsiblefor satisfying all outstanding minimum period
charges for the discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.6 Rate Regulations (Continued)
3.6.3 Service Rearrangements
A. Service rearrangements are changesto existing serviceswhich do not result in either

achangein the minimum period requirements or achangein the physical location of
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes which result in the establishment of new minimum period
obligations are treated as disconnects and starts.

B. The charge to the Customer for the service rearrangement is dependent on whether
the changeis administrative only in nature or involves an actual physical changeto
the service.

C. Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the
same entity or changein jurisdiction.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.7 Entrance Facilities and Direct-Trunked Transport Rates and Charges

Nonrecurring and Monthly Recurring Entrance Facilities and Direct-Trunked Transport chargesare
priced on an Individual Case Basis (ICB).

Issued: August 18, 2014 Effective Date: August 19, 2014

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC [llinois Tariff No. 1
Original Page 81

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.8 Other Access Service Rates and Charges
3.81 Rates
(A)  Dedicated Trunk Port

Originating  Terminating
Per DS1 $118.09 $0.00

(B) Dedicated Tandem Trunk Port
Per DS1 $62.36

(© Tandem Switching
Per minute of use $0.00108400

(D) Tandem Switched Transport - Termination
Per minute of use $0.00010300

(E) Tandem Switched Transport — Facility
Per minute of use per mile $0.00001300

! The Dedicated Trunk Port is billed as originating and terminating based on a Percent Originating Usage (POU) factor of 50%.
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Cancels 1% Revised Page 82
SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.8 Other Access Service Rates and Charges, (Cont’d.)
3.8.1 Rates, (Cont’d.)
(F) Common Transport Multiplexing (DS3/DS1)
Per minute of use $0.0000150

(G) Common Trunk Port
Originating Terminating

Per minute of use $0.0003710 $0.0000000
(H) Local Switching
Originating Terminating
Per minute of use $0.0031160  $0.000700 (R)
()] Carrier Common Line
Originating/terminating $0.0000000
Q)] Interconnection Charge
Originating/terminating $0.0000000
(K) Database Charges
LNP Query - per query $0.0020020
800 Query
Basic, per query $0.0023040
POTS trandation, per query $0.0000000
Issued: July 29, 2016 Effective Date: July 30, 2016
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4.1

4.2

43

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION
Specia Contract Arrangements

At the option of the Company, services may be offered on acontract basisto meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiver of recurring, nonrecurring, or usage charges. Theterms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Service shall be availableto all
similarly situated Customers for a fixed period of time following the initial offering to the first
contract Customer as specified in each individual contract.

Specia Service Arrangements

4.2.1 If aCustomer'srequirementscannot be met by servicesincludedinthistariff, or pricing for a
serviceisshown in thistariff as“ICB”, the Company will provide, where practical, specia
service arrangements at chargesto bedetermined on an Individual CaseBasis. These special
service arrangements will be provided if the provision of such arrangements is not
detrimental to any other services furnished under the Company's tariffs.

4.2.2 Specia service arrangement rates are subject to revision depending on changing costs or
operating conditions.

4.2.3 If and when a specia service arrangement becomes a generically tariffed offering, the
tariffed rate or rates will apply from the date of tariff approval.

Non-Routine Installation Charges

At the Customer'srequest, install ation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hoursbut, at the Customer'srequest, extends beyond regular business
hoursinto time periods including, but not limited to, weekends, holidays or night hours, additional

charges may apply.
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)

4.4 Specia Construction Charges

441 Genera

A.

Specia construction charges may apply for services provided to the Customer by the
Company. Specia construction includes but is not limited to that construction
undertaken:

(D] where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

2 of atype other than that which the Company would normally utilize in the
furnishing of its services;

(©)] over aroute other than that which the Company would normally utilizein
the furnishing of its services;

4 in a quantity greater than that which the Company would normally
construct;

5) on an expedited basis;

(6) on atemporary basis until permanent facilities are available;
) involving abnormal costs;

8 in advance of its normal construction; or

9 when the Company furnishesafacility or servicefor which arate or charge
is not specified in the Company's tariff.

Where the Company furnishes afacility or service requiring special construction,
charges will be determined by the Company and may include: (1) non-recurring
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a
combinations thereof.

Rates and chargesfor specia construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unlessthe Customer acceptsin writing the rates and charges as
presented by the Company.
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